
The National Kidney Patient Reported 

Experience Measure Online only this year

Your Voice 
Matters!

“I was only too happy 
to fill in the PREM 
online as it was a lot 
easier.”  
Simon - Cornwall

Share your experience of kidney care

We need kidney care to always be improving and to do that 
it’s important that, as someone living with kidney disease, 
you have your say about your experience of care. 

It’s by listening to you and getting your feedback that we 
can make change happen and improve services. Your views 
really matter to us. This unit is committed to assisting you 
to take part in this important annual patient survey.

The online survey is available in English, Welsh, Urdu and 
Gujarati and is completely anonymous.

Don’t have a phone or computer? 
Ask your renal team, family member, carer or friend if you 
can borrow a digital device to complete the PREM 2020.

complete the survey at  
kidneycareuk.org/prem-2020   

1st October until  
12th November 2020


