Patient Reported Experience of

Kidney Care in the UK 2019

Insert unit name here

Putting patient views first

National findings

Kidney PREM is the annual survey which gives you the chance to have a say about your experience of kidney
care and help drive improvements in local services.

« Nationally patients continue to rate their overall experience of care highly, 6.3 out of 7
« Variation in care experience is being reviewed at national and local levels
« Some specific aspects of care remain unchanged since 2017

« Efforts to focus on understanding and improving patient experience in the lowest rated areas is needed
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Our quality improvement plans
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