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Patient rating 6.3 outof 7

Overall experience remained high once again for
the third consecutive year
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“The Centre effect”

The Kidney PREM data tells us that where a patient receives their treatment is more
closely related to their experience of renal care than any other characteristic such as
age, treatment type or ethnicity.

www.kidneycareuk.org/2019prem www.renalreg.org/projects/prem
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