
Kidney Patient Reported 
Experience Measure

RaDaR Meeting
12th July 2024



The Rationale
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• Kidney community good at measuring biochemical outputs, safety and 
effectiveness….BUT

• The way people experience health services important component of 
quality of care

• important to inform service improvement
• Linked to clinical outcomes and costs

• NHS England emphasises crucial role of patient experience
• Measures of patient experience can reveal important system 

problems, such as delays in returning test results and gaps in 
communication that may have broad implications for clinical quality, 
safety, and efficiency.



The Rationale
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A person with kidney disease who has a 
positive experience will feel more settled, 
more comfortable, and less anxious, and 
be more ready and able to engage with 
their health and care, leading to better 
outcomes.



Our aims
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To establish an annual, national survey of 
patient experience

AND 

Embed a strong patient voice to inform and 
guide quality improvement in kidney care.



What is a PREM?

• Patient Reported Experience Measures - PREMs - are measures which 
gather data on the experience of patients in health care settings

• The results of PREM’s can be used to improve services in areas 
identified as important by patients; and tailor care by identifying the 
impact it has on patients (Aiyegbusi et al., 2017)

• The Kidney PREM is a questionnaire measuring kidney patients’ 
perceptions of their experience whilst receiving kidney care.

“The UK Kidney Association and Kidney Care UK are 
committed to improving the patient experience of kidney 
care, to have a positive impact on patient quality of life. 

Kidney PREM is available annually…. to give patients the 
opportunity to feed into service improvement by sharing 

what matters most to them.”



What does the Kidney PREM cover?
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• 39 questions under 13 themes of care agreed 
as important by people with kidney disease, 
health professionals and researchers.

• A rating of overall experience of care – from 
worst to best it can be

• Free text comments on ‘anything else about 
your kidney care’

• Participation in Shared Care by people on 
haemodialysis 

• Use of Patient Knows Best

1. Access to the renal team
2. Support
3. Communication 
4. Patient information 
5. Fluid intake and diet
6. Needling
7. Tests
8. Sharing decisions about your care
9. Privacy and dignity
10.Scheduling and planning 
11. How the renal team treats you
12. Transport
13. Environment



PREM – The Story so Far
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Paper digital 
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2016 2017 2018 2019 2020 2021 2022 2023

no of respondants 8165 11027 13770 16469 9645 12416 11063 11647

no of comments 0 0 307 208 7364 3877 2376 4202
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2023 – fully 
digital



Key Messages/learnings
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•Patient rating of their Overall Experience remains high

•Centre differences are more closely related to patient 
experience than any other characteristic.  

• A fantastic resource

•An opportunity to use the PREM to engage with the 
patient community to drive improvement



Key Messages/learnings
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What is not available from national PREM team but 
that you need to consider
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Organisational 
factors

Patient ideas 
and opinions

Staff factors

The ‘why’?
Environmental 

factors



Kidney PREM results
• National data on each theme of experience, by treatment 

type
• National data on themes broken down by question

1. National Kidney PREM 
report

• Patient experience of kidney care across centres by theme
• Patient experience of kidney care across regions by theme

2. Regional information 
in national report

• Filters by year, region, centre, satellite, by question
• Also demographics and comments overview

3. Centre and question 
level information on 

PREM portal

• National PREM comments report
• Centre level comments – returned directly to centres4. PREM comments

• Centre and satellite data by theme and modality, age, 
satellite units

• Responses by centre 

5. Additional data 
available for deep dives



How do you find all this information?

13

www.ukkidney.org/kidney-patient-reported-experience-measure



1. National Kidney PREM report
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2. Regional information in national report
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3. Centre and 
question level 
information on 
PREM portal



3. PREM portal - demographics



4. PREM comments



Looking at results

The Kidney PREM will have the greatest impact 
when kidney centres:

• Review the data from people being treated 
at their centre

• Share these local findings with staff and 
patients

• Think about the local context – why have 
people given these scores?

• What’s going well and where is there room 
for improvement?

• Agree areas for action – some simple and 
immediate as well as longer term

• Communicate and encourage involvement



Has anyone from your unit talked to you about last 
year’s kidney PREM report?

% YesTotal yesCentre

13.296East of England
10.5%258London
19.4340Midlands
10.577North East and North Cumbria
8.466North West
8.3115South East
9.5113South West

12.879Yorkshire and Humber
14.633Northern Ireland
7.527Scotland

12.588Wales
11.9%1,349Total



We have a measurement tool; we have a QI 
framework and methodology 

call to action – lets join the dots

Next Steps 
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Digital Equity Improvement



Thank you for listening!

KQIP@ukkidney.org
Zoe.Plummer@ukkidney.org


