Wednesday 25th November; 4pm - 5pm

Session 1 - Practical implementation and o \\
N

delivery of remote kidney care

Professor Paul Cockwell

Presented on current and future care for kidney patients, and shared data from the national /
survey, which highlights the lack of patient involvement in new consulting services for CKD. By
working together we can deliver high quality care.
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Advanced kidney care clinics

Key Themes:

Need

Patient involvement in redesign of remote kidney care and capture
patient experience

Flexible options to satisfy the needs of all patients

Face to face for new patients

Clear communications

Transplant

Key Themes:

Communication

Safety (risk of attending hospital or not)

Health inequalities made worse. Measurement?
Delays in bloods and community bloods

Trust approach (not kidney)

Haemodialysis

Key Themes:

Need

Face to face if required

Strong leadership and upskilling of staff
Focus on home therapies

Good infrastructure to deliver virtual care
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